
Washington County Rural Telephone Cooperative, Inc. 
PO Box 9 • 105 E. Railroad Street • Pekin, Indiana 47165 

June 27, 2014 

Via Electronic Filing 

Marlene H. Dortch, Secretary 

Federal Communications Commission 

Office of the Secretary 

445 12th Street, SW 

Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 

REDACTED- FOR PUBLIC INSPECTION 

2014 ETC Annual Report of Washington County Rural Telephone Cooperative, Inc. 

Study Area Code 320834 

Dear Secretary, 

On behalf of Washington County Rural Telephone Cooperative, Inc., we have attached for filing confidential 

and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to 47 CFR 54.313 and 

47 CFR 54.422 of the Commission's rules. Washington County Rural Telephone Cooperative, Inc. seeks 

confidential treatment under the FCC's Protective Order for the Information filed pursuant to Section 

54.313(f)(2) of the Commission's regulations1
• Washington County Rural Telephone Cooperative, Inc. also 

seeks confidential treatment under the Commission's existing confidentiality rules at 47 CFR 0.457 and 47 CFR 

0.459 for the information filed pursuant to Section 54.313(a)(1). The redacted version Is also being filed this 

date via the FCC's Electronic Comment Filing System. 

~t.M~ 
Sara Morris 

Accounting Manager 

Washington County Rural Telephone Cooperative, Inc. 

Enclosures 

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rei. Nov. 16, 2012 
(Protective Order). 

Tel: (812) 967-3171 • Fax: (812) 967-4971 • Email: business.office@tele-mediasolutions.coop 



<010> Study Area Code 

<015> Study Area Name 

<020> PI'Oiram Year 

<030> Contact Name: Person USAC should contact 
IIIith questions about this data 

<035> Contact Telephone Number: 
Number of the person ldentlfled In data line <030> 

<039> Contact Email Address: 
Email of the person ldentlfred In data line <030> 

<100> SeNice Quality Improvement Reporting 

<200> 

<210> 

WASHINGTON CTY RURAL 

201S 

Sara Morris 

8129675521 ext. 

sara .110rr i •I tele-111ed iasol u tions • coop 

(complm tlftDt:hed III'Ofbhm) 
Outase Reportlns (volci) • ~-chock box ff no CHII>§osiD report 

1 • I . ""~~--"'-'""~' I I lll''~"lj 
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<300> 
I • ::J~"~ 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (broadband) I 0 I I • 1~"-"'-'N 

<330> DetallonAttempts(broadbanj) I I IL'>~~ 
_, ..... _ ... _Q 

<400> Number of Complaints per 1, k-=cust=o::m:-:e::rs::"(~vo=lr:ce:'I) _____________ ...J 

<410> 

<420> 
Axed I''' I Moblleo.o 

<430> Number of Complaints per 1,000 customers DroaaoanaJ 
<440> Fbced o. o 
<450> Mobile f:,-,,~------1 
<500> Servtce Quality Standards & Consumer Protection Rules Compliance {dwdiOindlco~c.ttrfatjon} 

<510> 

,............. I 
(attadted *t&tlptlw dot:wMt'lt} 

Functionality In Emersencv Sftu1tfons (ctwd to lndleate ~nJ 
1 

J208l4in610 . pdf ' 

<600> 

<610> 

<700> Company Price Offerinss ·(voicer 

<710> Company Price Offerinas (broadband) 

<800> OperaHns Companies and Affiliates 

<900> Tribal land Offerinss (Y/N)7 0 ® 
<1000> Voice Services Rate Comparability 

l208l4inl010 . pctr 

<1010> 

<1100> Terrestrial S.ckhaul (Y/N)7 (!) Q 
<1110> 

'ortadled dac:rfprMr documcnr) 

{CNnp~ GttoctwdMH'bllfttl 

(c:ompleu Mttldttd wortshnrl 

lc:ctnpjrt.rottocMdtiiOI'bhm} , .... ......... afladwd_ 
(dwtto~a~ 

(Gtfoclt daafptltle dclaunmtl 

fl/ 110t, dwct to lflo'lam eeffl/'lt;;t;rfft} 

(anrtPirt!t tJtttxlwd woltshnt) 

<1200> Terms and Condition for Lifeline Customers r.,.,.tm"'"""""wa'*''-'1 
Price Clip C.nriers, Proceed tD Price Clip Adclltl"""l Documentation Wortcsheot 

Including Rate-<>f·Retum Carriers D/flllated with Price Cap Loco/ Exchange Carriers 
<2000> (clwck to lndlaJk cetti/ltOtiM) 

<2005> (t:OifiP}m Qftodtef/worbllfttJ 

<3000> 
<3005> 

Rate of Return C.rrlon, Praceed tD BOB Addl!!pnall!ognntntllloo Worbheot 
(dw*tolndlcoft~J 
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(100) Senile. Quality lmprowment Riportlna 

Dati Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person Identified In data line <030> 

320834 

Nli.SHINGTON CTY RURAL 

2015 

S•ra Morri• 

812967!1521 ut . 

I REDACTED- FOR PUBLIC INSPECTION I 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

Julll 2013 

<039> Contact Email Address- Email Address of person identified in data line <030> tara ,JIOrristtele-Mdiaaolutions .coop 

<110> 

<111> 

Has your company received IU ETC certification from the FCC? 

If your answer to Une <110> Is yes, do you have an existing §54.202(a) •s 
year plan• filed wtth the FCC? 

(yes I no) ® 
(yes/no) Q 0 

<112> 

If your answer to Une <111> Is yes, then you are required to file a progre:ss 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on flit with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 

your annual progress report fl ied pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

l """rn "' - --- --l 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality Improvement 

plan pursuant to§ 54.202(a). The Information shall be submitted at the w ire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

~ 

Page 2 

Page2 



(200)Sellllao Outqa ~~epart~nc fVolcal 
Dot. Colllctlon Form 

<010> Sludy Area COde 

<015> Study Area N1me 

<OlD> Prot:ram Ye1r 

<030> Contact Name - Person USAC should contact reprdlnt this data 

<035> Contact Telephone Number- Number of person Identified In data line <030> 

<039> Contact EtniU Address - Email Address of person Identified In data hne <030> 

<220> 

320834 

NAIHIMG1'0N CTY RURAL 

20U 

Sara Morris 
8129675S21 ext. 

aara .aorrisf!tele-~~~edh a olut.iona .coop 

I REDACTED - FOR PUBLICINSPECTlON I Paso
3 

FCC Farm 481 
OMB Conlral No. 3lJ&O.O!IB6/0MB Canlral No. 3060-0119 
July:Z013 

~ ..... 

l'fevlmtotlve 
Procedurm 

l'ol•3 



<010> Study Area Code JZ08l4 

<015> Study Area Name WAIHINGTON ~y RURAL 

<OlCb> Prolflm Year zo 15 

<030> Contact Name- Person USA( should conmtt reprdlna_th_ls dab Sara Morris 

<035> Cantatt Telephone Number - Number of person ldentlfled in data line <OJO> e 12961 "21 ext. 

<039> Contact Emili Addrwa-£tnall Address of person ldentffied In dAta llne<OlO> sara . IIOrriaft.ele-Mdiaaolutiona . coop 

<701> -lallDCIII Slnltce O.gt BtactlYII Dale 
<702> 9191 9al _ _..lallDCIIISinltceOlarge 

<703> cal> coZ• <113> 

Slota Excioa.,..(ILECI SAC(aTC) 

<bb ell:&> <bb 
llosldentlalloal 

bto~ -Rat· Stato Subscriber Uno ~ 

c. ...... 

I REDACTED - FOR PUBLICINSPEcnON r .... 

ebb 

FCCForm481 
OMB Control No. 3Q&O.O!III/QIIB~ral No. 30&0-08111 
July 2013 

cbS• ... 
Mand......, Emnded Aru 

-·Universal- Fee 
SorvlceO...., Total per U.e Rates and ,_, 

. .... 



.-------------- -------,Pa&eS 
I REDACTID- FOR Pusuc INSPEcnoN I 

<010> Study Are• Code l208H 

<015> Study Area Name WASHING'ION CTY RURAL 

<OZO> Proaram Year 201!1 

<030> Contlct Name- PeAOn USAC should contact rq~rdln& thls data Sara Horria 

<035,. Contact Tllltphone Number· Number of penon Identified In ct.ta Nne <0~ 812UH52 1 ext. 

<039> Contact Emall Addrus • EINU Address of person identifted In data llne <OJO> aara . JDOrria@tele--d i a.olutlona . c oop 

<711> Gl> - <Ill• <liZ• ... cell> cdZ• cdZ> cd4• 

Broodbond S.Nica- u..,. Allowance 
SlllaRqulated Downlald Spotd Broadband S.Nfco - Usia• Allowance Action Taken When - fxdulnp(IUCl RosldonUII- - Total Rate and fees (Mbps( Upload -d (Mbps (GBI Limit Reochod (soled I 

: 

I 

C!. I 

"" "'" "'"'" 

PI&< 5 



11001 opem~na Co!!!~Janln 
Dati Collecllon '~ 

<010> Study Area Code llOIH 

<015> StudyAreaName wuMtNC'MN CTY RURAL 

<020> Protram Yt1r zo 1 s 

<OlO> Contact Name ~ Person USAC should contact rga,dinl; this data sara More i • 

<035> Contact Telephone Number- Number of person ldentlflctd In data line <030> au n7~S21 ext . 

I REDACTED-FOR PUBliCI NSPECllON I Page 6 

FCCForm411 
OMS Control No. 3060-0986/0MB Control No. 3061H1819 
Mt2013 

<039> Contact Email Address- Email Address of ~~_!'l _kfe~tlfled in data llne<030> eara . .,rris.tele-Mdiuolution• . cooo 

<810> Roportl"' C.rrler Na t h l n9ton County Rural Telephone Coo~rative, Inc . 

<811> Holding Company .,. 
<812> Operodnr Compony • I• 

tr~r~t.- 1·. 1'.".0. ro ,-_ ...... <al> :· !*~f~7':1t:7" "';Xi""': <a:l> '"-:Htr <a3> 

Afllllates SAC .001"1 Buslftess As Compony or Brand Deslpatlon 

-- ~ee an cnea won<sn ~--

Page 6 



(900) Tribal 1.8nds Reportlna 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

l208J4 

WASHINGTON CTY RURAL 

2015 

Sara Mcrri• 

I REDACTED - FOR PUBliC INSPECTION I Page7 

FCCForm481 

OMS Control No. 3060-0986/0MB Control No. 3060.0819 

July zou 

<035> Contact Telephone Number - Number of person identified In data line <030> 8ll9j575521 •xt. 

<039> Contact Email Address - Email Address of person Identified In data line <030> sara .IIIICir ri •• t•le-media sal u tion • • coop 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to conflrm the status described on the attached document{s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9)indudes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustain ability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rlshts of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Ucensing requirements. 

I _ _ uuu I 

Select 

(Yes, No, 
NA) 

~ 

Name of Attached Document 

Page7 



(1100) No Teireltrlal Badclllul Raportlna 
Dat,w Coll,ectJon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Proaram Year 
<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person Identified in data line <030> 

<039> Contact Email Address- Email Address of person Identified In data line <030> 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

l208l4 

WASHINGTON CTY RURAL 

201!. 

Sara Morrl• 

Bl2J6'1SS21 ext. 

I REDACTED - FOR PUBLIC INSPEC110N I 
FCCFonn481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
Julyl013 

PageS 

aara . 1110rr i a@ tele-mecl ia solutions • coop 

Page 8 



I REDACTED - FOR PUBLIC INSPecnoN I Paae 9 

FCCFarm481 
OMB Control No. 3CJ60.0986/0MB Control No. 306().0819 
Julyl013 

<010> Study Area Code ]20834 

<015> 
<020> 
<030> 
<035> contact Terepnone Numoer- NUmDer or person ~aentmea 1M aata une <UjU> aut675~2 1 en. REDACTED -FOR PUBLICINSPEC 
<039> Contact Email Address- Em.all Address of ~rson ldentlfled In deta line <030> • ., • . ..,rri•h•te-.. diaoolot i on•. <ooo 

<1210> Terms & Conditions of Voice Telephony Ufellne Plans 

<1220> Unk to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual repartl"' for ETCs recelvlns low-Income support, carriers must 

annually report: 

<1221> lnform.atlon descr1blns the terms and conditions of any voice 
telephony service plans offered to Ufellne subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

!GJ 

[CIJ 

~ 

I "'"....... .. I 
Name of Attached Document 

Page9 



J REDACTED-FORPUBLICINSPEcnON J 
Pa1e 10 

FCCfonn411 

OMI Cantrol No. 3116CJ.0!11&/0M8 Cantral No. -19 
.lui'/ lOU 

cOlO> StudyAreaCode lZOBH 

c015> St_~ __ Area N.tme .,..AJJI~O'.l ~UP.AJ.. 

<020> ProlramYtar ?nl'\ 

<03fb. COntactName-PenonUSACihouldconbdrqerdlnjthls dab s.n Horrh 

<035> COntact Telephone Number- Numberofperaon klentH\ed In data Une <030> IJU967SSZ1 ext . 

<0!9> Contact EmiU Address - Emil Address of person ldentlfte_d In daJJ_ Une <030> nn • .atrialt• l•-•dluolutior~•- ~eoao 

taUWICUUZ::U::C:4t1 
DIECK tile boxes below to note camplllnca u a nodpllftt of Incremento! Cannecl Amerlco PlloM I support, frozen Hllh Cost su-rt, Hllh Cost su-rt to oflsot acau cherp rHuc:tlons, and Connect Ame~co Phase 11 

support os sot 1- In~ CfR t SUU(b)Ac),(d).(o)lfle lnformotlon reported an this form and In tho dacumonts attached below Is oc:a~rato. 

<2010> 
<2011> 

<2012> 
<2013> 

<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Incremental Conned Amorlco Phase I ropattfnl 
2nd Year Certlftcation (47 CFR § 54.313(b)(1)) 
3rd Year Certlflcltlon (47 CFR § 54.313(b)l2)) 

Price cap carrier llocelvinl Frmen SU_.. Certlftcotian (47 CfR § 54.31l(o)} 
2013 Frozen SUpport Certtflciltton 
2014 Froton SUpport Certlftcotlon 
2015 Frcuen SUpport Certtfkatlon 
2016and future Frozen Support Certlfkation 

Prfco cap cantor Cannoct Ammco ICC SUpport (0 CfR t 54.3U(d)) 
CertJflc.tlon Support Used to Build Broadband 

Cannect Amerlco Phase n 11oJ>a<t1n1 (47 CJR t suU(e)) 
3rd year Broadband Service Certiflc.atJon 
5th year Broadband Service Certification 
Interim Protress Certlflation 

Please check the box to conflrm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of communtty anchor Institutions to which beaan provldlna access to broadband service In the 
precedlns calendar year. 

8 

§ 
o 

§ 
ID 

Interim Proaress Community Anchor Institutions I - I 
Name of Attached Document Usting Required Information 

Paae 10 
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Pll•ll 

I REDAmo -FOR PUBliC INSPECTION I 
, _,, ,, ,. , r-·· ., FCCI'onll<lll 

~-._..,cantor ,,': "'-c{ ''jl? \J\. 1 
; '' OMIConltalfio. -CIIII,'DMBc..a!No, JDICHIIIt 

DIIICollecdcii'IPorrn ·-~ · ,, rJ. t~..1u'~-~~~.tl'll.~• • 111 11 '. .• .. •. Jilt lOU 

<010> -Area Code 320834 

<1)15> _ .... - WASHINGTON CTJ RUR.\L 

<020> Proplm v ... 201S 

<010> ContKt Name • Person USAC should contect reprdtfw this: dltl h n Korri• 

cDlS> ContlctTNphone Number- Numt.r of~_110n ldantlfted In data line <030> 812967SS21 ext. 

d139> Contact Ernd Address- Emili Addreu of ~n _let.~~ In ~-~~~ -~30>- _un • .orrid t:•le~Mdhtolution• . (.QGCI 

TO BE COMPL£T£D BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

c:.nlflcdon of 0111.., as to the Aauracy of the Datil ~d for tho Annual Rapart1111 for CAF or U Recipients 

COfllfy-l..,.,_.,lh•,_......,..omy._-...lnclodoonsurlnathooauracyofthoo....,lreportlnoroqulromontsfar.-...a ....... _ 
....,..,..; llld,IDtho-almy..._....,tho""""""* ._....,onthlslorm llldlnony--.., b....-. 

~-me of b aottil'll: Canter: WASHINGTON CTt RURAL 

ls.noturo of Autt1orlzed Ofticu, CERriFltD OHLINt .,. .. 06/27/2014 

!PnnttdnltMofAuthoriZedOfflcer: !rne• t Burnett 

Ind. or pOS,Itlon of Authorized Offk.er: vice- rr .. ident 

~~_numberofAuthoriJedotrker: 81291573171 ext: . 

•ludv Areo Code of-C.rrle" 320834 FUitwDue Date forthlsform: 07/01/2014 

Persons wiiMiv m.klnl filM stltf:l'l'ltnts on 1:hk form an be punbhed by fine or forfeiture under the CommunlatJons Act of 11)4, 47 U.S.C. H SOZ, 503(bl. or flne or lmprtsorvnent 
underT1tle11 of the United Stites Code,18 U.S.C.I1001. 

--- - - ------ - --

.... u 



...... 

I RED ACTIO- FOR PUBLIC INSPECTlON I 
c:ortlllclllon·o\11111/CIIIIor ~-~, ''!· . ,,'lJwr~~--p-I.,c· ~",,·· · ,, ·. · . ,'· '·"'; -. · FCCFGrm411 -----
-~,_ , .. ,.c..··' ,•:~/l:ax .. •

1
{ ~ ~.J'i#t(-., 1 1(. 1r;.-~ -llfi. OMIContloiNo. --..oMIContloiNo. -.am 

(! :\:h.:· "1lr.-.. -~~Mi~~ i'l#."!'l;~ 1!·,.,!, "i I~J!~ ui:.JJJ Jufv)01J 

<010> Study Are1 Code 320834 

<015> Stud¥ Aru Name WASH INGTON CTY RURAL 

<010> Protnm Veu 201~ 

<030> Contac.ttame-PenonUSACshoutdc:ontKtreprdinl;thisdata Sara Morris 

<035> Contact Telephone Number · _Num~r o~rson identified In data line <030> 812 tfi 7 5521 ext . 

<039> Contlict Email Address- EINII Address of parson ide:ntlfled In data line <030> ••ra .IIIOrris l tele-~~ediaaalutiona .coop 

TO 8£ COMPLETED BY THE REPORnNG CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

tef1111catlon of Officer to Authorize an Alent lD File Ann..al Reports for CAF or U RedlllentJ on llel\alf of Report!na C. mer 

lcor111y-(llomool~ I• ~to eubmtt the informl.tfon r.ported an beMif of the NPOI1k'ID '*"•· I 
.. oo-lllollom.,_ollhorepa<llngcarrlor;my _...Dtloolncl-.......tnglllo-aflho ....... _._ung roquJ...-- .. lho..-od 
j...,t; .nd, to tM beet of my knowledge, the l"'ppO'b end ct.t. provtcMd tD the authorized llgWd I• IKICUI"dt. 

N.1meafA-red~nt 

NIIM of Reportlnl Curler: 

,...,. .... ol.udlotlledOfllcet, Date: ' 

Prlnt.ct nMM of AUthortnd Otncer: 

lncloor-noiAulhottzed,_r. 

et.Dhlwle number of Authoriled Officer. 

1-Aroa Codo o1-r11rw Comer: Alina Due O.te I« U.b 1om" 

Persons wiiNiy rnaldnc fabe ltlteMtntJ on this form can be pun&hed bv fine« forfeit&n under the CclcntnUnk:lotions Act of 1!1)4, 47 U.S. C. H 502, 503(b), or fine M lmpricon!Mnt 
underndlt 11 of the Untted StltesCod., U U.i.C. t 1001. 

TO Bt: COMPLETED BY THE AUTHORIZ£0 AGINT: 

Certification of Aaent AuthoriJeclto File Annual Reports for CAF or U Recipients on Behalf of Reportln& Carrier 

l,asacentfot tt.. raporttrw Cll'l'W, arttfv thlit I am autttortz.d to submit the •nnual reports for untwnal Mf'Vlal support rMtpllntl on beta.lf Df the repartlni arrter, 1 have prcwiHd 
lu. c1at:1 reported tweJn based on dlltll provided by the reportirw c:antr, •nd, to th• bnt of my knowt.dp, tM lnfatTMtlon ,. .... h.,.ln b KCUrata. 

N.lmeaf-ln&c.mer. 
Nltnoof~ ....... ..,_ ....... " 

ISianoto .. oiAulhorizedA&ontO<Em-oiA&ont' 

_, 
Pr1nted name of Authorized Aunt or Emlllovte of ARent: 

lldeorpool_!lonofAutllorlzedA&ootorEm~ol~nl 

elephone number of Authorized Aaent or Employee of Agent: 

lstudv..,.. Code of Reoortlrw Corrler. Alina Due O.te for this form : 
r OftO'Uft - -- .,_,..., ___ ., - .. ~- .. . ·-- nM~- -· .... 

Panon~\Mitulfvmakln& fats. sutem~ntJ on thb form can be punbhtd bvflneotbfaltr.n uncl•m. Cotnmw\k:ltlons Act of 1934, 47 u .s.e. H 50.1. S03(b), or fine or lrnprisoftmerlt wncMrTltM • 
llolthe Unftad sc.teseod., 11 U.S.C. f 1001. 

----- ---- --- -- - -- ---·- .... --·· 

~ •• u 



---------------------------------------



(700) Price Olletlnp lncludlna Vokll Ratto Datil 

Data Collacllon Form 

cOlO> Study Area Code 

<015> Study Area Name 

<OlO> Prolrtm Year 
<030> Contact Name - Person USAC should contact tejlrdinl thts data 

320934 

WASHINGTON CTY RURAL 

aou 
Sara Morris 

<035> Contact Telephone Number - Numbtlrof person Identified In data line <03Q). 812,675521 ext. 

<039> Canlact Em1U Address- Email Address of person ldenttfled In datlllne <030> sua . .. arriattele--.d i .. olutiona .coop 

<701> Resldentiall..oQI Service Charae Effecttve Date 

<702> Sln&le State-wide Residential Local Service Charce 

<703> 

<ol> col> - cbl> cb2> <b5> 

I REDACITD - FOR PUBLIC INSPECTION I 

<1>4> 

State Untvorsal Servlca FM 
1 . 08 

FCCForm411 
OMBtonltal No. ~OMB tontral No. JOIO.OIIll 
My lOU 

<b5Jo <O 



I REDACTED- FOR PUBLIC INSPEcnoN I 

<OlD> Study Areo Code 320134 

<015> Study Are1 Name W.UBINGTON CTY RURAL 

<020> PI'CJiram Vtar 2015 

<030> Contact Name. Person USAC should contact rt~ardlna thls cbtl Sara Morris 

<035> Contact Telephocw Number - Number~ person ldtnttfttd in dau llne <03Cb 81296H521 ext. 

<039> Cont:att Email Address· Email Address of person ldenttfted In data line <010> ura . 110rr htt.ele· Mdhaolutlona . coop 

<711:> I> -- <12> - . bl> ··- -- .... cdl> -... cd2 --- <db -- ...... -·· 

s- bdlonae (IL£C) Residential StateReculatod Total Rates Broadblnd-- ~roadband Service Usage Allowance Usage Allowance - F- and Fees Download Spoed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Umlt Reached {select) 

IN Pekin lM 74.9S 0 . 0 14.95 6 . 0 1.0 ... Other, No li•i t on usage allowance 
-



flOG) Opemllll Complnlel 

Datil Colledlon Form 

<OlD> Study "'"" Code 
<015> Study,.,.. Homo 

<020> Pr01r1m Ye1r 

<030> Contact Nomo- Por~on USI<C should contact reaordinl this dota 

l2D8H 

WASHINGTON CTY RUJtAL 

Z015 

Sara HOrria 

<035> Contact Telephone Number- Number of person Identified In dlta line <030> 112961S521 ext. 

I REDACTED- FOR PUBLIC INSPEcnON I 
FCCform411 

OMI ConCrol No. 30fi0.098&/0M8 Control No. iiOIC).Qill 
July zou 

<039> Contact £maW Address - Email Address of person klentffled In data line <030> aara • .,rrialtele-Mdiaaolutiona .coop 

<810> R-rtlna Carrier Washington County Rural Telephone Cooperadva , Inc. 

<811> Holdlna Company .,. 
<812> Operotlna Compeny .,. 

<11>' '' <11> 
r- ~· -

Cl3) . --· ---" .... ·---- SAC Oolna Business As COmplny or lltand Deslanallon 

Washington County Rural Telephone Cooperative, Inc. 320834 Tele-Me dia Solutions 
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320834in510.pdf 

Service Quality Standards & Consumer Protection Rules Compliance 

Please refer to the following documents regarding annual CPNI Certification with accompanying 

procedures as well as the documentation regarding the current Red Flag suspension status, including the 

1/27/2011 Board of Directors Resolution that exempts Washington County Rural Telephone 

Cooperative, Inc. from compliance with the FACT Act Red Flag Identity Theft Prevention Program. The 

Board of Directors agreed to continue the indefinite suspension on January 19, 2012, January 17, 2013 

and January 16, 2014. 



CPNI Template Submission http://apps.fcc.gov/eb/CPNI/fccCPNI-ste 
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Announcing a new FCC.gov 

Tell us what you think and help shape the future » 

FCC Federal . . 
C«· .,;) Commun1.cat1Dns 

Search I RSS 1 Updates I E-FIIIng I Initiatives I Consumers I Find People, 

· - CommiSSion 

CPNI Template Submission 

Customer Proprietary Network Information (CPNI) Certification Home 

Annual 47 C.F.R. § 64.2009(e) CPNI Certification Template 
EB Docket 06-36 

The new CPNI Submission was saved. 

Confirmation Number: 77919324 

Certification Year: 2013 

Date Filed: Feb 21 2014 9:59AM 

Name of Signatory: Roland King 

Title of Signatory: President 

Company covered by this certification: 
• Washington County Rural Tel. Coop. Inc. dba Tele-Medla 

Solutions (808455) 

Attachment: • CPNI Ce rti ficatio n 2 0 1 3 .pdf 

View and verify this CPNI Submission 

Return to CPNI Home 

FCC Home Search I RSS I Updates I E-Filing I I n it iatives 

Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 
More FCC Contact Information ... 

Phone: 1-888-CALL-FCC 
( 1-888-225-5322) 

TTY: 1-888-TELL-FCC 
( 1-888-835-5322) 

Fax: 1-866-418-0232 
E-mail: fccinfo@fcc.aov 

Consumers Find People 

- Privacy Poljcy 
- Website Policies & Notices 
- Reauired Browser Plug-ins 
- Freedom of Information Act 

CPNI Template Submission Software Version 00.01.03 April 5, 2011 



CPNI Template Submission http://apps.fcc.gov/eb/CPNI!fccCPNI displ 

I REDAmo - FOR Pusuc INSPEcnoN I 

Announcing a new FCC.gov 
Tell us what you think and he[p shape the future » 

· FCC Federal . . 
( ;, .. ,;) Comm~nJ.cat1ons 

· · CommiSSIOn 

Search I RSS I Updates I E-FIIIng I Initiatives I Consumers I Find People. 

CPNI Template Submission 

Customer Proprietary Network Information (CPNI) Certification Home 

Annual47 C.F.R. § 64.2009(e) CPNI Certification Template 
EB Docket 06-36 

Submission Confirmation Number: 77919324 

Annual 64.2009(e) CPNI Certification for 2014 covering the prior calendar year: j2013 

1. Date filed: 

2. Name of company(s) 
covered by this certification: 

3. Form 499 Filer ID(s): 

4. Name of signatory: 

5. Title of signatory: 

6. Certification: 

jFeb 21 2014 9:59AM 

• Washington County Rural Tel. Coop. Inc. dba Tele-Media 
Solutions (808455) 

[ao.~~~.sj 

[Roland King 

[President 

I, !Roland King [name of officer signing certification] , certify that I am an officer 
of the company named above, and acting as an agent of the company, that I have personal 
knowledge that the company has established operating procedures that are ad.equate to ensure 
compliance with the Commission's CPNI rules. See 47 C.F.R. § 64.2001 et seq. 

Attached to this certification Is an accompanying statement explaining how the company's 
procedures ensure that the company Is in compliance with the requirements (Including those 
mandating the adoption of CPNI procedures, training, recordkeeplng, and supervisory review) set 
forth in section 64.2001 et seq. of the Commission's rules. 

The company [ r has r. has not] taken actions (i.e., proceedings Instituted or petitions filed 
by a company at either state commissions, the court system, or at the Commission against data 
brokers) against data brokers In the past year. [NOTE: If you reply In the affirmative, please 
provide an explanation of any actions taken against data brokers.] 

The company [ r has r. has not] received customer complaints In the past year concerning 
the unauthorized release of CPNI [NOTE: If you reply In the affirmative, please provide a 
summary of such complaints. This summary should Include number of complaints, broken down 



CPNI Template Submission http://apps.fcc.gov/eb/CPNI/fccCPNI disp 

I REDACTED- FOR PUBI.ICII~SPECTION I 
by category or complaint, e.g., instances of Improper access by employees, instances of 
Improper disclosure to Individuals not authorized to receive the Information, or instances of 
improper access to online Information by individuals not authorized to view the information.] 

The company represents and warrants that the above certification Is consistent with 47. C.F.R. § 
1.17 which requires truthful and accurate statements to the Commission. The company also 
acknowledges that false statements and misrepresentations to the Commission are punishable 
under Title 18 of the U.S. Code and may subject It to enforcement action. 

Signed: ( P" Signature of an officer, as agent of the carrier] 

Attachments: Accompanying Statement explaining CPNI procedures 

Explanation of actions taken against data brokers (If appllcable) 

Summary of customer complaints (if applicable} 

CPNI Certification 2013.0df 

Return to CPNI Home 

FCC Home I Search I RSS I Updates I E-Filing I Initiatives 

Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 
More FCC Contact Information ... 

Phone: 1--888-CALL-FCC 
( 1-888-225-5322) 

TIY: 1-888-TELL-FCC 
(1-888--835~322) 

Fax: 1--866-418-0232 
E-mail: fccinfo@fcc.gov 

Consumers Find People 

-Privacy Policy 
-Website Policies & Notices 
- Required Browser Plug-ins 
- Freedom of lnfonnatlon Act 

CPNI Template Submission Software Version 00.01.03 April s, 2011 
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ANNUAL 47 C.F.R. § 64.2009(e) CPNI Certification 

EB Docket 06-36 

Annual 64.2009(e) CPNI Certification for 2013 coverin& the prior calendar year 2013 

1. Date filed: 02/21/2014 

2. Name of company covered by this certification: 
Washington County Rural Telephone Cooperative, Inc. 

3. Form 499 Filer ID: 808455 

4. Name of signatory: Roland King 

5. Title of signatory: President 

6. Certification: 

I, Roland King, certify that I am an officer of the company named above, and acting as an agent 
of the company, that I have personal knowledge that the company has established operating procedures 
that are adequate to ensure compliance with the Commission's CPNI rules. See 47 C.F.R. § 64.2001 et 
seq. 

Attached to this certification is an accompanying statement explaining how the company's 
procedures ensure that the company is in compliance with the requirements (including those mandating 
the adoption of CPNI procedures, training, recordkeeping, and supervisory review) set forth in section 
64.2001 et seq. of the Commission's rules. 

The. company has not taken actions (i.e. proceedings instituted or petitions filed by a company at 
either state commissions, the court system, or at the Commission against data brokers) against data 
brokers in the past year. 

The company has not received customer complaints in the past year concerning the unauthorized 
release of CPNI. 

The company represents and warrants that the above certification is consistent with 47 C.F.R. § 
1.17 which requires truthful and accurate statements to the Commission. The company also 
acknowledges that false statements and misrepresentations to the Commission are punishable under Title 
18 of the U$. Code and may subject it to enforcement action. 

Signed: {-~'h . ~ Date: _c(--+~-~-+/t-L+r=-------
Attachment: Accompanying Statement explaining CPNI procedures 
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Attachment: Accompanving Statement of Operating Procedures 

Per the FCC CPNI rules [47 CFR §64.2009(e)] and as referenced in the attached signed 
certification, Washington County Rural Telephone Cooperative, Inc. d/b/a Tela-Media Solutions. 
herein referenced as the Company hereby certifies that the Company [and Its affiliates] is In 
compliance with the FCC CPNI rules and has outlined some of the important operating 
procedures below in order to ensure the Company's compliance in the protection of CPNI: 

1. CPNI manual has been updated in order to account for all FCC CPNI rules, including the recent 
revisions, and has been adopted by our Company's board 

2. CPNI Compliance officer has been designated to oversee all CPNI duties, training, and activity 
o Established an outbound marketing supervisory review process for the use of CPNI 
o Records are maintained for any marketing campaigns that utilize customers' CPNI for a 

minimum of one year 
3. Employees have been trained on when they are, and are not, authorized to use or disclose CPNI 

o Disciplinary process has been defined and Is In place for violations and/or breaches of CPNI 
4. Carrier authentication requirements have been met 

o All customer during a customer"lnltiated telephone call are authenticated as being an 
authorized account contact before discussing CPNI (non-call detail or call detail) without 
utilizing readily available biographical or account Information as defined by the FCC 

o Cali detail Is only released to customers during customer"lnitiated telephone contact if a 
password is provided. If the requesting customer does not provide a password, only the 
following FCC approved methods are permitted for the release of the requested call detail: 

• Sending the requested detail to the address of record (only a physical or email 
address associated w1th that particular account that has been in our company files for 
at least 30 days) 

• Calling the customer back at the telephone of record (only disclosing if the customer 
was authenticated as being an authorized account contact) 

• Having customer come in to Company's office and provide a valid government issued 
photo JD 

5. Notice to customer of account change as customers are notified immediately when a customer 
creates or changes one of the following: 

o password 
o customer response to a back-up means of authentication for lost or forgotten passwords 
o online account 
o address of record 

6. Notice of unauthorized disclosure of CPNI, a notification process Is in place in order to notify both law 
enforcement and customer(s) in the event of a CPNI breach within the tlmeline specified by the FCC 

7. Opt"out method for approval of CPNI use for marketing campaigns is utilized 
o Customers are notified bi"annually of their rights for the use of their CPNI in marketing 

campaigns 
o New customers are notlfred of the opt-out procedure as a part of the customer sign-up 

process 
o Billing system displays customer's opting status 
o Compliance officer retains CPNI notifications and opting records for at least two years 

8. Additional protection measures are taken above and beyond the current FCC CPNI ruies 
o Company takes reasonable measures to discover and protect against activity that is 

indicative of pretexting 
o Company maintains security of all CPNI, Including but not limited to: 

• Documents containing CPNI are shredded 
• Computer terminals are locked when employee Is not at the station 



I 
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RESOLUTION 01272011 OF THE BO~F DJRECfORS FOR 
WASIDNGTON COUNTY RURAL TRLEPIIONJS·tt;OOPERATIVE, INC. 

RESOLUTION: At a meeting of the Board of Directors of WasbiDgton County Rbiil 
Telepboae Cooperative, Inc, hereafter referred to as the Board, which was held on 
January '1.7, '1.011, and the following resolution was unanimously passed: 

BE IT RESOLVED, that the Red Flag Program Clarification Act of 2010 
exempts WMhlagton County Rural Tflephoae Coopendve,.lnc. dlbla Tete
Media Solutions from having to comply with the FACf Act Red Flag Identity 
Theft Prevention Program. hereafter referred to as tbe Program. which was 
created in response to the requirements of the Red Flag Rules established by the 
Department of the Treasury. Federal Reserve System. Federal Deposit Insurance 
Corporation, Department of tbe Treasury. National Credit Union 
Administration. and Federal Trade Commission, which implemented Section 
114 of the Fair and Accurate emtit Transactions Act of·2003: 

1. That the Red Flag Clarification Act 81DeJlded the Fair Credit 
Reporting A~t with respect to the applicibility of identity theft 
guidelines to creditors. 

2. That the Act nam>wed the definition of a '·creditor" as someone who 
uses credit reports. furnishes consumer information to credit 
reporting agencies or ''advances funds .. . based on an obligation of the 
person to repay the funds or repayable from specific property pledges 
by or on behalf of the person .. . " ·and DBITOwed the scope of the Rule 
by exempting from the definition of "creditor'' the following 
criterion, "does not include a creditor .... that advances funds on 
behalf of a person for expenses incidental to a service provjded by 
the creditor to tbat person." 

BE IT FUR1HER RESOLVED, that tbe Board will suspend indefinitely 
WashingtOn County Rural Telephone Cooperative, Inc. dlb/a Tele-Media 
Solutions' FACf AJ:;t. ·Red Flag Identity Theft Prevention Program and will 
review at least annually and comply as necessary to addreJs changing identity 
theft risks. 

IN WITNESS WHEREOF, I have affixed my name as Sec~ of said WashiDgton 
County Rural Telephone Cooperadve, Inc., tbis 27th day of January 2011. 

4'~.4 
Be· 
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320834in610 

Functionality in Emergency Situations 

Washington County Rural Telephone Cooperative maintains an emergency awareness for all 
employees and services. Washington County Rural Telephone Cooperative certifies that it is 
capable and responsive to emergency situations with appropriate personnel, equipment and 
materials. 



, ____ ..... __ 
Data Collection Form 

<010> Study Area Code 

<015> Srudy Area Name 

<020> Pro Year 

3208 3• 

IIA.SIIINGTON CTY RURAI. 

2015 

<030> Contact Name-~" USAC should CDntac:t reprdlnJ this data san Morrio 

<035> Contact Telephone Number- Number of person identified in dm line <030> et2tnss21 ext. 

<039> Contact Email Address- Email Address of penon identified ln dlltaline <030> aan.morria~ele--diuolutions .coop 

<701> Residential local Service Ola,..:e Effective Dlte 

<7DZ> Slnlfe sme-Mde Residential local Setvfce Chuce 

<703> 

State beN'-- (llEC) SAC(art} 

I N 967 F'R 

1 / 1 / 2014 

19.95 

<bl> -
Rl!Slder&l Local 

Ratlll'nle Servb~ State Subsa!Mr Une ~ 

u.~s 1 . 75 

SCIW UIWersal Serwa ke 

0 . 08 

Ft.C Foml481 
OMB Control No. ~ CDIItnJI No. :iOfiiO.Oal!J 
Julr20U 

Mlndatllty Elltllllled Ala 
SeMatO!Mp TCJIIIIpiWIIne ltat8s and ~ 

0. 0 21.78 



I""' ............. ..._ 
DIIUO Cdlld.ioft Fol'lll 

<010> Study An! a Code 
<015> Study Area Name 

<000> Contact Hilme • Person USAC sh011ld CDntact rtaardii!J this datil 

<03S~ Contact Telephone Number · Number of po:non identified In datil line <030> 

3208)4 

2015 

Sara Mort" ia 

8l2967SS2l ext. 

<039> Contact Email Address • Email Address of l'fi'SO" Identified In datil line <030> sara . gorrieate le -medi•sol ut l one . <:OCJJ> 

<711> cal> <a2> <bl> 412.> <P <dl> <d2> <ZB> 

Residential s-RapiRBd Total Rates IIIOadband servia! • ~roadband Service 
s- Exchatce(lli:C) .. '"' and Fees ~Speed Upload Speed (Mbps 

(Mbps) 

Ill 967 74 . 95 0.0 74 .95 6. 0 l.O 

FCCFonn411 

OMBConlniiNo. ~ ConlraiNo. ~ 
Julf2013 

<1M> ~ 

Usage Allowance Usage Allowance 

(G8) Action Taken 
When Limit Reached {select} 

0 . 0 
Ot.b&r, No 1 tAi t on M&ge allovaJ\co 

I 



(800) Operating CoJ!!panles 

Data COllection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ramYear 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of f!!!!SOn identified In data Une <030> 

FCCFonn481 

.. 

3201134 

IIASIIIIIGTOII CTY RllRAL 

2015 

sara Morris 

8129675521 ext . 

<039> Contact EmaH Address -Email Address of person identified in data line <030> sara .morrisetele-mediasolutiona. coop 

<810> Reporting Carrier waahington County Rural Telephone Cooperative, Inc. 

<811> Holding Company 

<812> Operating Company 

- '-.JJ• 
,., ,:- ;~' 1 ::!:.-~ <a2> 

- 1::--
<813> - - <al> <a3> 

AfftRates SAC Dolna Business As Company or Brand Deslpatlon 

Washington County Rural Telephone Cooperative, Inc. 320834 Tele-Media Solutions 

_.._ .,_;~~. 
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320834in1010.pdf 

Voice Services Rate Comparability 

The Flat Rate for Washington County Rural Telephone Cooperative, Inc.'s local telephone service Is 
$19.95 plus $1.75 State Subscriber Line Charge and $.08 State Universal Service Fee of $.08, for a total of 
$21.78. Therefore, Washington County Rural Telephone Cooperative, Inc.'s local service is within two 

standard deviations of the average urban ratio for voice service of $20.46. 
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320834in1210. pdf 

lifeline Terms and Conditions 

Please refer to the following information provided to all voice customers regard ins the Lifeline program. 

In addit ion, as part of the plan, customers are allowed unlimited local service. If Tele-Media Solutions 

long distance is selected, the rate is 5.9 cents per minute or they may also choose a 500-anytime minute 

plan for $27.50 per month. 



!'he Ufdine,iKosnm of the fc:deftj· univetul service ·~:. . 
ooome ~.~z.-. ·'·If- .• dkount ·on• 'b&Sic mon• ..... . . . • • 1"~':"~--.- il. ~, ... 

elt:pho~ ~-~, knv.:U.:Ome ~. '1-he Lifeliae· ·~ 
liscountia $9.25 per month. 

Low Income Home·Soe.rg·Assistance Prop~n 
~ . -.. 
Supplemental Secwity ~ (S$1) 

• National School Luoch (frre program only) 

Tempowy /usis1aJJC.e for Needy Families (I'.ANF)· 

., 

,:. 

·i-t\ 

-· 

o;: 
·."·: ... 

.. · :: 

'be Lifeline program is awilable for one phone 'lioe!pec· .:;. 

economic: unit" so that sepsmte low-income families liv-
lg at the ame address can get connected. You musf es-. ' 
tblish phone scrvic:e pcior to -applying for the I...i!eii!re .. Siis
O&alt. Tbe IWDe on the phone bill must match tbe~oame 
f the household membe!: puticipati..og on the elipjble P'o
ram with the exception of the Nation21 School Lunch free 

·rogum. 

Simply can ton-&ee 1-866-290-1731 U_) see if yw 
quUify and to i:equest ~ application. 

·.~ 

A consumer may be ~ble ~~or her h~old income 
is at or belOw 135%'6£ the fcderil poverty gDidelinett 

Household Size 
1 
2 
3 
4 
5 
6 
7 
8 

Fot.eacb 
additional 

pctson,add 

Household Income 
$15,512 
$20.939 ;; 
$26,366 
:$31,793 
'$37~220 
'$4~647 
$48,074 
$53,501 

$ "5,427 

MONI'HLYBILUNG 
MADESIMPLBAND~RDAJILE 

.i 

AUTOMATIC M:O.NTHLYPA'YMBNT sim.vicE 
The solution to ~ ·yo~ monthly payment .. : 
Tele-Mcdia Solutions now· offe.n .Au~tic .Nonrhly 
Payment Service. You have the option: of having .,Out 
monthly payment automatically deduc:ted &om your 
cbec:kifl8 ~ ~ llCCOUDt OC Rnt~caiJy ciw:ged to 
your Credit card. 

D~!l,jlexi/Jj, ~-t~~g: 
• . Saws time by haviag fewer.checb to wri~ 
• Helps meet your commitment in a coMellient 

aud timely tDaDDer - even if you aft! oo vaca.bon 
or out of town. 

• No lost or misplaced s~cs. yolK payment 
is always on time-helps maintain good aedit. 

• Saves pocqge. 
• Easy to sign up, easy to cancel 
• Avoid late clwges. 

To sign up for this senice, simply complete ao Auto
matic Monthly Paymc:ot Service authorization fonn aud 
retu.m. to our business office. ·EFf cui10mer:utwst· 
provide a voided check. AD autborization fOtm ia pro
vided monthly on the reverse aide of JOIK. paym.e:at 
stub. 

Numbu blocJdaa can help .lceep monthly bills af
fo.r:d.ble. Contact a CUitoma' senicc u:ptaenca.bve 
toll free at 1~877~967-3171 for assistmce. 

808 NUMBBll BI..OCK-.... -·-··-'"""'''''" NO CHAIIGB 

900 NUYBBll BJ..OCI[ "-'""'""'"'"""""'" NO CHAB.GB 

9'76 NUNBDBJ..Oqt ""'""_ •••.•. _ ...... NO OIARGE 

.JRI) NUMBBR BJ..O<X, .. _,, ........... M ....... NO CHARGB 

COU.BCT IILOClt ..... ""''"'"'"'"'"'-""" NO CHARGE 

TOU. B.I.OCE."'""'"""""'"""'""""''-·""' NO QIABGB 

INTBRNA'DONAL 81..0<1-.--..... ,""' NO OIARGB 




